Terms and Conditions — Alpin Delights LLC
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BRING THE ALPS HOME.

1. Introduction

Welcome to Alpin Delights LLC. By accessing or using our website, services, or purchasing
our products, you agree to be bound by these Terms and Conditions. If you do not agree,
please do not use our services.

2. Use of Our Website & Services

e You must be at least 18 years old to make a purchase.

e You agree to use our website only for lawful purposes and in a way that does not
infringe on others' rights.

e We reserve the right to modify or discontinue any service at any time without prior
notice.

3. Orders, Payments & Refunds
e All prices are listed in USD and may change without notice.

e We use third-party payment processors (e.g., Stripe) to handle transactions
securely.

e Live Online Classes: Once purchased, class fees are non-refundable, except in
cases where Alpin Delights LLC cancels the class.

e Baked Goods Orders: Due to the nature of our products, all cake and pastry sales
are final unless there is a quality issue.

4. Intellectual Property

e All content on this website, including recipes, class materials, images, and
branding, is the intellectual property of Alpin Delights LLC and may not be



copied, distributed, or used without permission.

e You may use our materials for personal, non-commercial purposes only.

5. Liability & Disclaimers

e No Guarantee of Results: While we provide expert baking guidance, we cannot
guarantee individual baking outcomes.

e Limitation of Liability: Alpin Delights LLC is not responsible for any personal
injury, kitchen damage, ingredient reactions, or dissatisfaction with results.

e Website Availability: We do not guarantee uninterrupted or error-free access to our
website.

6. Privacy & Data Usage

e We collect and use customer information in accordance with our Privacy Policy.

e We do not sell or share customer data with third parties.

7. Changes to Terms

e We reserve the right to modify these Terms and Conditions at any time. Updates
will be posted on our website without prior notice.

8. Contact Information

For any questions regarding these Terms and Conditions, please contact us at:
claudia@alpindelights.com

By using our website and services, you agree to these Terms and Conditions, governed by
the laws of Texas, USA.
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